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ICOM at a Glance

This device is purpose-built to enable safe connec-
tion and operation with various Internet of Things
(loT) equipment. Though it looks like a mobile phone,
it does not support all common mobile services
such as voice calls, but only securely facilitates the
missions for which it was built.

Model version: CTGEDO3
Software version: Android 9.0
INPUT: DC 5.0V/1.0A

I

1.Earphones Jack 6. USB Port
2. Proximity sensor 7. Speaker

8. Volume + Control 12. Flash Light
Key

10. Power On/Off
11. Rear Camera
3. Front Camera
4. Receiver

5. Mic

13. Fingerprint Key
9. Volume- Control Key Sensor

ENGLISH

Power ON/OFF

To power on your device, press and hold the power
button until the screen turns on. To power off your
device, press and hold the power button and then tap
Power Off. To force your device to restart, press the
power button and then tap Reboot.

Installing a SIM/SD Card

1. Turn off the mobile device and
unplug the external power
supply.

2. Remove the back cover using
the groove on the side of the
phone.

3. Remove the battery.

4. Insert the SIM card with
Gold-colored contacts facing
down.

5. Insert the optional SD card (not
included) with the Gold-colored
connection facing down.

6. Insert the battery while making
sure that the connectors align.

7. Replace the back cover.

Follow the instructions in the
following figures to set up your
device.




Do not use cut or modified SIM or microSD cards
with your device, as these may not be recognized
and could damage the card slot.

Do not insert or remove the SIM card or the SD card
when the device is connected to an external power
supply as this may cause damage to the SIM card
or the SD card.

Your device only supports dual card dual standby
single pass, which means you cannot use both
SIM cards for data services simultaneously. When
you are using SIM card 1's data service, SIM card
2's data service will be disabled. Your device's
single-pass feature helps reduce power consump-
tion and increase your device's standby time. It
is not related to your service provider's network
conditions.

Connections Guide

Data Connection

» In the main menu, tap Settings then Network
& Internet.

» Tap SIM cards and select a SIM card.

» Tap Cellular data to select a SIM for data
connectivity.

» To turn off the data connection, tap to the left
of the controller near SIM slot 1 or 2.

» Note: data connection requires SIM card
presence in the device.

Wi-Fi
» Inthe main menu, tap Settings and then Network
& Internet.

Tap the Wi-Fi controller to the right to turn on and
search a network.

To turn Wi-Fi off, tap Wi-Fi controller to the left.
To add a hidden SSID network:

Tap Settings and then “Network & Internet” and
then Wi-Fi.

Tap Add Network.

Key-in the SSID in the required data field.

Tap Advanced Options.

Under Hidden Network change No to Yes.

Bluetooth

» In the main menu, tap Settings and then
Connected devices.

» Tap Pair New Device to search for other
Bluetooth devices.

» Pair the device that you want to pair.

» Tap the Bluetooth controller to the left to turn off
your device.

RF Exposure Information
This device has been tested and meets the appli-



cable limits for radio frequency (RF) exposure.
Specific Absorption Rate (SAR) refers to the rate at
which the body absorbs RF energy. The SAR limit is
1.6 watts per kilogram in countries that set the limit
averaged over 1 gram of tissue and 2.0 watts per
kilogram in countries that set the limit averaged over
10 grams of tissue. This device has been tested to
determine SAR in each band of operation. Bands are
dependent on service providers' networks.

The highest SAR values for the Model CTGEDO3
(ICOM) are as follows:

2.0 W/kg (over 10 g) SAR Limit

Head: 0.658

Body: 0.829

Frequency Bands and Power

1. Frequency bands in which the radio equipment
operates:

Some bands may not be available in all countries
or all areas.
Please contact the local carrier for more details.

2. Maximum radio-frequency power transmitted in
the frequency bands in which the radio equipment
operates: The maximum power for all bands is
less than the highest limit value specified in the
related Harmonized Standard. The frequency
bands and transmitting power (radiated and/or
conducted) nominal limits applicable to this radio

equipment are as follows:

GSM bands 2, 3,5, 8:23.21-28.16 dBm
WCDMA bands 1,6,8,19: 15.19- 17.38dBm
LTE bands 1,3, 8, 19: 15.06-19.42dBm

This device does not support voice calls.

Device Protection

It is recommended to protect the device content by
setting an access password. Please consult your
carrier on device tracking and service blocking capa-
bilities.

Safety Information

This device may be restricted for use, depending on
the local network.

If the safety of the device has been compromised, it
must be immediately withdrawn from use.

To prevent possible hearing damage, do not listen to
high volume levels for long periods.

Using an unapproved or incompatible power-
adapter, charger or battery may damage your
device, shorten its lifespan, or cause a fire, explo-
sion, or other hazards.

To prevent damage to your device's parts or internal
circuits, do not use it in dusty, smoky, damp, or dirty
environments or near magnetic fields.

When charging the device, make sure the power
adapter is plugged into a socket near the devices



and that it is easily accessible.

Unplug the charger from electrical outlets and the
device when not in use.

Ideal operating temperatures are 0 °C to 35 °C. Ideal
storage temperatures are -20 °C to +45 °C.
Pacemaker manufacturers recommend that a
minimum distance of 15 cm be maintained between
a device and a pacemaker to prevent potential inter-
ference with the pacemaker. If using a pacemaker,
hold the device on the side opposite the pacemaker.
Do not carry the device in your front pocket.

Keep the device and the battery away from exces-
sive heat and direct sunlight. Do not place them on
or in heating devices, such as microwave ovens,
stoves, or radiators.

Observe the local laws and regulations while using
the device.

To reduce the risk of accidents, do not use your wire-
less device while driving.

While flying in an aircraft or immediately before
boarding, only use your device according to the
instructions provided.

Do not use, store, or transport the device where
flammables or explosives are stored (in a gas
station, oil depot, or chemical plant, for example).
Power off your device in any area with a potentially
explosive atmosphere, and comply with all the signs
and instructions.

Improper battery use may lead to fire, explosion, or
other hazards.

Please consult your doctor and the device manufac-
turer to determine if the operation of your phone may
interfere with the operation of your medical device.
Adhere to any rules or regulations set forth by hospi-
tals and health care facilities.

Disposal and Recycling Information

Dispose of this device, the battery, and accessories
according to the local regulations. They should not be
disposed of in the regular household waste.

IMEI

Device IMEI can be found by the following

locations:
(1) On-device box label; (2) On-device label; (3) By

dialing * # 0 6 # (asterisk, pound, cero, six, pound).

Guidelines and Support

Content may differ from the final product, or
software provided by service providers, and is
subject to change without prior notice.

The items supplied with the device may vary
depending on the region or service provider.
Software updates will be released by the
manufacturer to fix bugs or enhance functions
after the product has been released. All software



versions released by the manufacturer have been
verified and are still compliant with the related
rules. All RF parameters are not accessible to the
user, and cannot be changed by the user.

Need Help?

If you wish to view this guide in more languages, or
encounter any problems while using your device,
and in the event of theft or misplacement, you can
visit https://www.intactphone.com/support to view
device information, frequently asked questions, and
other information.

Legal Notice - Trademarks and Permissions
Android™ is a trademark of Google Inc.

LTE is a trademark of ETSI. The Bluetooth® word
mark and logos are registered

trademarks owned by Bluetooth SIG, Inc. Wi-Fi®, the
Wi-Fi CERTIFIED logo, and the Wi-Fi logo are trade-
marks of Wi-Fi Alliance.

All other trademarks and copyrights are the property
of their respective owners.

Privacy Policy
To better understand how we protect your personal
information, please see the privacy EEE
policy at https://www.intactphone.com/ %

privacy-policy.

All pictures and illustrations in this guide, including but not
limited to the product color, size, and display content, are for your
reference only. The actual product may vary. This document does

not constitute a warranty of any kind, express, or implied.
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